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Abstract

The objectives of this research were: 1) to test the knowledge and understanding
level of accounting and taxation of merchants participating in government projects; 2)
to compare the merchants’ knowledge and understanding level of accounting and
taxation by classification of personal factors and the merchants’ data; 3) to compare the
need for assistance from government agencies by classification of the merchants’
knowledge and understanding level of accounting and taxation. Through stratified
sampling, the population of this research consisted of 400 merchants participating in
government projects in 14 southern provinces. Data were collected by using a
questionnaire with total confidence of 0.961 The statistics used for data analysis were
frequency, percentage, mean, standard deviation, t-test and f-test.

The results of the research were as follows: 1) most of the merchants had a
Moderate to high level of knowledge and understanding of accounting and taxation, with
the accounting knowledge and tax-deductible expense knowledge ranking the highest;
2) the factors that affected differences in knowledge among the merchants included the
merchant VAT registration, bookkeeping, and knowing the merchants’ accounting and
tax resources; 3) regarding the need for assistance from government agencies, the
merchants expected the government to provide training on e-filing tax return the most,
followed by tax planning training for merchants. The merchants with the highest level
of knowledge had the greatest need for the government agencies to assist with training.
Regarding the benefits of this research, this research provides additional data for the
government sector to devise accounting and taxation plans for merchants.

Keywords: Knowledge and Understanding, Need for Assistance, Tax for Merchants,

Government Projects
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Table 1 Amount and Percentage of the Knowledge and Understanding Level of Accounting and

Taxation
The knowledge and understanding level N Percentages
Group A: Very high 34 8.5
Group B: High 166 415
Group C: Moderate 163 40.8
Group D: Low 37 9.2

Total 400 100.0
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Table 2 The Knowledge and Understanding Level of Accounting and Taxation of the Sample Group
Classified by Aspects

Aspects Total score X S.D. Average
percentages

1. Income 4 2.69 .996 67.25
2. Deduction of expenses 5 3.63 1.052 72.60
3. Tax deductible a4 2.52 .892 63.00
4. Tax calculation 3 1.93 .806 604.33
5. Filing a tax retumn a4 2.11 832 5275
6. Knowledge of accounting 5 3.64 1.031 72.80
Total 25 16.52 2.924 67.25

1NA5199 2 WeRiansanariuuedefesazvesszauauiadlanisdyduas
=

a0

aFennsveanguinesnadlinsesilunsazUsefiunuin Yseiiuiatuanuimind degs
flan Anilufosay 72.80 sesaunfe Usziiiumuiifeaiumsvinalddne Anlusosaz72.60
Ussiiumnudiieasuneld Aadudesar 67.25 Ussiiunisdamnn® Anduiesas 64.33
Ussiiunissinanndeu Andufesar 63.00 uazUssifunsiuluulanssonsisyfuaag

pudlatesnian Andudesas 52.75

Table 3 Comparison of Knowledge and Understanding of Accounting and Taxation of Merchants
Classified by Personal Informations

Knowing accounting

Aspects Gender*** Age Educational
and tax resources
F Sig F Sig F Sig t Sig
1. Income 0.056 0945 1.468 0.211 0425 0.831 1.484 0.139
2. Deduction of
1.888 0.153 1336 0.256  1.466 0.200 1.134 0.258
expenses
3. Tax deductible 0.385 0.681 1489 0205 0.708 0.618 0.993 0.321
4. Tax calculation 1.843 0.160 2472 0.044* 1.345 0.244 2.240 0.026*
5. Filingataxretum 0722 0.486 1.223 0300 0.045 0.999 1.919 0.056
6. Knowledge of
. 2216 0110 0.591 0.669 1.092 0.364 3.371 0.001**
accounting
Total 2.148 0.118 1.713 0.146 0516 0.764 3.604 0.000**

Significant values are indicated with * for P < 0.05 and with ** for P < 0.01

*** Gender consists of male, female, and LGBTQ+.
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Table 4 Comparison of Knowledge and Understanding of Accounting and Taxation of Merchants

Classified by Merchant Informations

Merchant VAT Bookkeeping Number of years the
registration merchants have
Aspects opened their
businesses
t Sig t Sig F Sig
1. Income 1.736 0.083 0.864 0.460 1.789 0.149
2. Deduction of
1.683 0.093 2.240 0.083 0.250 0.861
expenses
3. Tax deductible 0.058 0.954 0.276 0.843 3.425 0.017*
4. Tax calculation 3.424 0.001** 0.923 0.430 1.068 0.362
5. Filing a tax return 1.566 0.118 1.675 0.172 0.099 0.960
6. Knowledge of
] 1.943 0.053 5.847 0.001* 0.072 0.975
accounting
Total 2.041 .042% 3.566 .014*% .659 0.578

Significant values are indicated with * for P < 0.05 and with ** for P < 0.01
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Table 5 The Average of the Need for Government Assistance Classified by Level of Knowledge and

Understanding in Accounting and Taxation

Average Level of Demand

Aspects Group Group  Group Group
A B @ D
1. Training on expenses for merchants 4.44 4.11 4.01 3.86
2. Training on expense documents for merchants 4.53 4.10 3.96 3.84
3. Training on records of income and expenses 4.56 4.14 4.00 3.89
4. Training on tax calculation 4.56 4.14 3.96 3.95
5. Training on e-filing tax returns 4.53 4.19 4.07 3.86
6. Training on tax planning for merchants 4.53 4.16 4.01 3.84
Average 4.52 4.14 4.00 3.87

v A =

NNAIT 5 WU nguiMegeiilaaziuusEAuauIANUilanydlazn1gens

o

a

Tuszduanniign (ngu A) Slszduaudesnislimhesnumasziiemiegeian Andudiade
4.52 s0sa9 nguiegfildazuuusziuauinmdtlametyduaznBennslusefuuin
(ngy B) Hszfumnudosnisliviinsnunaigiomie Andudiiade 4.14 ngudedredild
AzbuusEAUAUIANUlaneTyTuaza1densluseduuiunans (ndu O Useduminy
Fosmslrminenunaigiiemds Anduduads 4.00 uas nguiogsiildziuusziuamg
anudlanesdyBuazndennslusesues (ngu D) dszAuaiudesnisiiviienunialy
Pemdotiosiian Anidudade 3.87

Table 6 Comparison of the Level of the Need for Government Assistance Classified by Knowledge

and Understanding of Accounting and Taxation of Merchants

The need for government X S.D. SS df MS F Sig
assistance

1. Training on expenses for 4.08 .831 7.020 3 2.340 3.448  0.017*
merchants

2. Training on expense 4.06 .857 11.334 3 3.778 5316  0.001**
documents for merchants

3. Training on records of 4.09 .862 10.627 3 3.542 4909 0.002**
income and expenses

4. Training on tax calculation 4.08 .853 11.491 3 3.830 5.441  0.001**

5. Training on e-filing tax 4.14 .826 9.276 3 3.092 4.658  0.003**
returns

6. Training on tax planning for 4.10 873 10.599 3 3.533 4.769  0.003**
merchants

Total 4.09 165 9.845 3 3.282 5.813  0.001**

Significant values are indicated with * for P < 0.05 and with ** for P < 0.01
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Table 7 Comparison of the Level of the Need for Government Assistance

The Knowledge and X Group A Group B Group C Group D
Understanding Level
Group A: Very high 4.52 - .385% 523 .651%
Group B: High 4.14 - 139 266
Group C: Moderate 4.00 - 127
Group D: Low 3.87 -

Significant values are indicated with * for P < 0.05 and with ** for P < 0.01
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