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Abstract

This research aims to 1) study the level of trust in leaders, supervisor
support, and employee engagement among tourism and hospitality industry
workers along Thailand’s Andaman Coast, 2) investigate the influence of trust in
leaders on employee engagement, and 3) investigate the influence of supervisor
support on employee engagement. A mixed-methods approach was used. Data
was collected from 30 key informants using in-depth interviews and from 400
tourism and hospitality industry workers along the Andaman Coast of Thailand

using a questionnaire. The qualitative data was analyzed using content analysis
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and the quantitative data was analyzed using descriptive and inferential statistics
including frequencies, percentages, means, standard deviations, and OLS
regressions.

Research results revealed that: there was high levels of trust in leaders,
supervisor support, and employee engagement. Whereas, results from OLS
revealed that trust in leaders and supervisor support influenced employee
engagement in different contexts. Additionally, results from the qualitative
research revealed that there were several elements that influenced employees’
engagement with their organizations. It is recommended that leaders and
enterprises should be made aware of the importance of human resource
management through the concept of enhancing employee engagement due to
the positive effects of good management of human resources with regard to
helping the enterprise to retain good, talented, high potential employees within
the organization and the benefits it will produce for the organization’s

performance in the future.

Keywords: trust in leader; supervisor support; employee engagement;

tourism and hospitality; Andaman
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P-Value=0.001) s1elasiatiou (B=0.107; Std.Eror=0.041; P-Value=0.010) way
Uszaunisalvinaruluaneeay (B=0.021; Std.Error=0.008; P-Value=0.012) lagiian
R-Square WAy 0.359 wansiediuysdasglulunaanunsneduiensvasunlaes
augniusieasAnsldfesay 35.9 uenaini Wefinnsandr VIF luliaa wuth Seeg
51319 1.085-2.483 asnninnasiaauAnues O’brien (2007) fifnvuainassigan
Y93A1 VIF Tasiiu 10 wandbiiiui Tnanuauufigiuniside H, wag H, luddaym



o

AP

, .
A

Uil 5 atuil 4 (aneu - Funa 2565) MsmsAINTInendeuinsaand 30 o

Multicollinearity lnganunsaideuduaunisonnesiiion1sne1nsainuRNus8dAns
YIYAAINTLURNAIMNTTUNTVBUNEINALUINTLA Fal)

U

AUENTURDBIANT = 2.58 - 0.244(52AUNT5ANY) + 0.107(5 eldladesielnow)
+ 0.021(Usgaun13alvinany) + 0.400(MsatiuayuaniIvita)

9

M1399 2 HANITIATIEANSARRREMAARsoedn BVanavesnuLesiuly
WMt ULaE N TATUAYEAINTIINENGIY

Al sdasy Unstandardized Coefficient: B

gaamnssy  Tsausu  @ensdy vieadiwauazusnis

A 258%%  269%% 5 agrer 2.25%%%
WA (We=1,1y9=2) .035 -.059 013 235
21y (V) -.007 003 -022 -013
STAUNTANYN -.204%%x -.187 -.784* -278*
seldndedoliou 107** 002 065 072
ALY 020 043 110 119
Uszaunsal 021* 022 047 013
URUUNU -011 -.109 -.235 .002
ﬁyuﬁ" (Wo9509=1,1091dn=2) -132 -.139 -.359% .022
nansenulAin-19 -.006 -.002 .008 020
anuderiuluiviineu 079 036 269 001
nsatuayuNiIvingu 400** 430 122 A85*
R-Square 0.359 0.390 0.387 0.449

v o w

e ¥, **, 2 Jgddgneadanseauaudiedu 95%, 99%, 99.99% MUa1sU

WefinsansvswavesruweiuluimmihaulasMsatuayuaniiminguay

danadonuyniusiessdnsveasyaaInslukdazaIsy nan153Tenud1 ulsasy

o w aa

nsatuayuIINTIninNudRagauIndenuR N usiesIAnsog 19t Ay n1eats
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(B=0.443; Std.Error=0.083; P-Value=0.000) Wan1liLiiuin uﬂafmﬂumamulmwmﬁ
I§sunisaduayuainivdiaufiueniy dewalvfinnugniusessdngiiudu
Wity luvarilasnuaenistu anuidesiulumihnudsadsuinsdoain
WniWuieaIAnsed1alded1Ayn19ania (B=0.269; Std.Error=0.111; P-Value=0.018)
SAUDITEAUNTTANYI (B=-0.784; Std.Error=0.323; P-Value=0.017) LLamm'ﬁuﬁiumi
11974 (B=-0.359; Std.Error=0.164; P-Value=0.031) wanaliiuin yaainsluaiesnu
aemsduiifianudedulumiheudiuinntu ssvhliaugniusoosdnafiutuamy
e uonanilluaisaunisieniisauazuinis nsatuayuaninteudsa
WBauInsenuiniusieasAnseeg it d1Aynieais (8=0.485; Std.Eror=0.104; P-
Value=0.000) saulufissgAunisAnyn (B=-0.278; Std.Error=0.115; P-Value=0.017)
wansliifiuin yaansluasnunsvesiieaazuinsildsunisatuayuainsvii
sy dwalidanugniutoosdnainiy

definsumanisinmeiiemluusziiudvinavesrnuideshiluiminay
wazmsatiuayuaniiauiidsaderugnitusoosdng wuin fesay 90 Ustas
AudAyresnandesiuifideninutarnsldfunisatuayuanimiiney
Fadenalnonseionnuyniufininauszddensdns iesnrnmthauiidmd iy
g dwenntaweInMmlussdng saludsdinasonisussidunanisufiau
nMstuiuien wnninnuiianuguuazdanuduiussudfuimiey Aaevinl
winnulszasAiasvhaulifvesinsedseides wenani Jadesu 9 Afdmliin
ANUKNTURBRIANT Ae TALGTTLYB09ANT SrUUMIUsslufifinaugfssau MIgua
wlaldanimtinu anggiveslsdudnyy tagalafiniseng q Asineg1ayules
LAZWMANAIINNNTEUN Wl

2

“WNetadniuay 1519geeNYiuniviseld Wavthldiuunn mseasyndaey
ALA MINAIRALE LIAVINIUIIVTY WANINLANS18AULT) AIBLIN” (W7)

'
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“Tansu IWs1znns I GatuluNtNva s 151792 08nYINUNT wnRUAUN
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bd)}

uagesnilourAniuasAnsuwiisillienn 9”7 (W12)
“Unazilnalearuin NIANFeluLArN1TbATUNTAtUAYNIINEINTI9Y
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N13U3MVRIRUIMS waanminaiafinisansnwimenuia Fadunisasvieuinesdnsla
AMNEIAYAULT ALY (W30)

5. 9AUs18NaN1SIY

1. aa1nN1s3eauTgUseaeddl 1 wuii yaanslugnamnssumsviesiiien
waruimsfnsdanudesiuluimiiheu msatuayuanimihny waganugniuse
osAnsluseduiigeey fauslonamnssunsvioniisanazuinisesldfunansenuagng
SULTIINANILNISAINUNTTEUIAvedlada-19 edoradumengAnssuuazanudy
funlunisudmsdanisity danismsnennsyanaluguuvunazisniseng 9 fisinls
wifnsunelidedudyruinanudesiutazsuiinsatuayulunisiinueg
wanzan souludsauiiueniulanaznisquatenlaldvesiandriuiiunans
anunsainisunsszuInvedlaie-19 Beilsiminauinanudesiuluiimiiiay
uanandl Sadudd Ay lindnauinanuddniignitusoosdnsogradiulédn
919 MsliRuismdendnaulvuiuguassadis q lugiaingd aenadesiu
wansAniountii fusasnundesiuresiinaulumenumseaiisauasuinig
feoaniiiay sauin1sfuifinsatuayuainianiiiauluszdugs (Alharbi &
Abuelhassan, 2020; Alkhateri, Abuelhassan, Khalifa, Nusari, & Ameen, 2018; Khalifa,
2019) UBNANG HaNTITuFIEenAZDITUNANIIAN®IUDY Ali Ababneh, Awwad, and
Abu-Haija (2021) TudszifuaugnitusieesAnsvesniinaulsausuieglusefugs dod
NANIANMTUTMINTNeNTIYEduazazilunsasundas

2. HaRINMTAITEALIAgUsEANAR 2 wudh TunmsiugnanvnIsunsYie e
wazuInig anudesiuluinihaulldanadonnuyniuveandnnuiifidessdns
o1aflosheaniunsainisunsszuinvestain-19 Allduddglminanudnlsitundy
nevie satsnsaantnadlugramnssunisieadeauazuinissiuuannlutag
IngAnkusn silvianudesiulumiaue ey lifiunumiidudnseaugnituse
sAnsvaannaIu aglsfnny anudesiuluivihinuesyrainsasauaisnisu
danasioaurNTuYetReAns avvioudsrnuidanvesinnuluaenuaenisiulunsd
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fiflenudeduderinthiuiiiunnniy fagdailininmudanugniuteosdnsfiiia
1nTulUge donadosiunanisAnyves Hsieh & Wang (2015) Tngusdasninuioshy
vomtneuiiiniu asdssalinnugniuseasdnsinniulde

3. HARINN1SITEAUTAgUIEAAT 3 nud1 winaulugnanvinssunisviesiien
waruImsfisuivdeldmsatuayunivieniifiumnty Sduddyivhlingnmy
fannugnitusieasdnsfiunndu silunmrmvemiinamulugnainnssunisviondieuas
u3ns vdontinanlumenunislsusy uasasnumenisauazuinig edenadu
mszmsaduayuainmihmududsininnuivilfedadusussauasdaau Jady
nalnddivilindnaurhauldegissuiu audmalinisvhalifuesdnssuiy
waziinanugnuifidessdns o1 ninauilemasouiananuianainuagldsy
Tonnalunisuivusaudlowasiauinanisinauiidsy nsldsunisatuayuluies
nSwennsang 9 iendudeddlunisrheu seandostunanisinumdeuntiiiiinansds
Sndwaldavanvesnisatduayuainimihauidisadenuyniuvesninauly
qmammimms‘vimLﬁmLLamﬁmiﬁﬁﬁamﬁﬂi (Ahmed, Majid, Al-Aali, & Mozammel,
2019; Ibrahim, Suan, & Karatepe, 2019; Pattnaik & Panda, 2020)

6. BIAAINNZAINNTTIY

nnsidedanannauludesdvinavesnudeiuluiminnunaznis
atfuayuainimtiaufidsadennuyniuieosdnsveayaaInslugnaImnsunsg
vioueanazuinig deldrudAgivilninanudlefapmesvesyaainsivihanly
gnamnssuilefunansgnuananiunisainisuniszuinveslain-19 agraniin
TneslanTinmsuaammmeunayiinmsiiasshliyaansiaugnitusonsdnsundeiu
Fanmdl 1 uansfsesdusznoudidglunsduaiunnuaniuiifiiossdnsveaniingmily
9AAMNTINAN TV TBIuAZUTATVILNANARIUNTAINNTUNS SEUIAvRalaTa-19
Usgnoude anudesiuluivthanu (emendnauasnistu) msaduayuainiimii
1 Fausssueadng msUssiliunafivnzauuazgisssy mguatetlaldainsmiinay
AIAANTT NTUTMTNUVBIUINITOIANT waznIgEtveinniiny
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7. ToLEUDLUL

1. Yatauauuzlunisiman1sidgluldusslov
1.1 As¥nwiseiuaugniuresndnaufiiressdnslisgrsseiies
fulgureiazviouisiamsssuosinslunisguantinnuriunisuImsdanisvesiamih
suegramnzan Tnlanizegieds luaaunisalnnsunsszuinveddain-19 suild

%

Aauivinlinidnauiiaufalunisyinuidusg1eunn

o

1.2 esduasunudnuuzLasdnenmasyaaInsReusftedinnisauly
TnsmsdaasuiisiAurinuefid A lunisuimsdanisfiuuaglddsfutyn 019 a1y
Frin vinwennsAnBsilased vinvenensuaiuardiay suazifudadovandiazdaaty
AunLazAnenmvesypanslussdnsitunumduiivd oty

1.3 AsesvdeuanuAniuLazaufinsvasntinnulussAuLazaIL
g 9 aelusadnsdmivlszifuiiiiendesiuaudnuuzvesimingmu ssuunis
UseLlluRan19¥1911 N1SUSMINSNUYBEUTINT aiafinseing 9 %qLﬁuaaﬁﬂssﬂauﬁwﬁm
fhlyminnuiiausniusiessdns

2. Farauauuzlun1siniduadedaly

2.1 Anwinsaiuayuandeusiuau anutuadlusulugaunilvel st
SvBnavesnuKNUsDDIAnITidWasanan sUfTRNuYeIyAaInslugRamNTINNS
vioafleuazuIng
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