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Abstract

The Objectives of this research article were to conduct an analysis of
factors related to the marketing mix and reliability that have an impact on
members of the public's decision whether or not to purchase online voluntary
automobile insurance in Trang Province in the south of Thailand. This was a
quantitative research study, examining a sample that consisted of 400 Trang
residents. Non - probability sampling was rolled out in two stages: 1) quota
sampling, involving 10 districts with 40 people in each district, and 2) accidental
sampling in all the districts concerned. Questionnaires were used as a research
tool, and data were analysed by taking a look at a number of parameters, namely
frequency, percentage, average value, standard deviation and chi - square
statistics. The results make it clear that the main reasons why most of those
belonging to the sample had not bought voluntary automobile insurance online
were, first and foremost, insufficient confidence in the after - sales service, unlike
buying insurance from an agent; and, second, their need for advice from staff or
agents regarding the coverage. In addition, as for factors pertaining to the marketing
miX, the choice made by customers whether to buy insurance was affected by
the price and the product: they prioritised above all having a variety of premiums
to compare with other companies, and, next, having a delivered policy that was
both comprehensive and correct. In contrast, there was no association between
market promotion and clients' buying decision. However, factors connected to
the reliability of the website and the company were linked to the decision to

make the relevant purchase. For customers, the top priority in this respect was
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the clarity and comprehensiveness of the information about voluntary
automobile insurance, and this was followed by the stability and long - term
future of the company.

Keywords: Marketing - Mix Factors, Reliability Factors, Buying Decision, Voluntary

Motor Insurance, Online Products
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Auladlunimsiy (33.75%) (37.75%) (26.5%) (1.5%) (0.5%)

3.5 Jadedudaideanazaruiiunsuasuim

Jadusumnuindefiomuiedouaranusiunwosuisvlunmsu flszdy
anuAAiuNNTian firede 4.00 wagAndsauumnsgiu 0.934 lasiadusuaiiy
Undefesuiedsiazmuiunsuesuisniinguiiedudoninniign Ae usdni
anusiunataznsiseglusuian fiAade 4.00 AndoauuamsgIu 0.934 858N
fio Vitmiiideidesdedmalritinnaniidede fidindy 3.99 Andesuuinsgiu 0.854
finsfusudnuesuisniviliindedie fanads 3.98 Andosuunnsgiu 0.864
LagnsiansuTelivesuitnogudaau fanade 3.86 andevuuinsgiu 0.886
Usngfanad 6
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A1S199 6 T1UIU SPUAY LAYAILRA YUDIAINUILY DD DA 1UT DLAUILAY
AU UAIUBIUS ENT L AU LN USHBNS A NT aUs A Uf8SaaURNAENATLALUU
poulauvaIngusiing1

Ay sERUAUARLITY

Wwdeile  waniign N U oy fios  Aade A AU
fuzedes nang n&n Weswy  anudAy
LagANY WIAIFIU

AUAIVDY

USEm

Ldmsudy 124 157 109 5 5 wniign
FIRAUTDY (31.0%) (39.25%) (27.25%) (1.25%) (1.25%)

fo doaw 3.98 0.864

USENTVI LA

Yeie

2. USwnndl 121 172 96 5 6 WNfign
RIGIENGR (30.25%) (43.0%)  (24.0%) (1.25%) (1.5%)

\ et 3.99 0.854
danalvisinany
Yeie

3.mMIuanssy 99 169 117 6 9 WNfign
elaves (26.75%) (42.25%) (29.25%) (1.5%)  (2.25%)
P 3.86 0.886
USEN0EN9
FaLau
4. uwnil 143 138 102 10 7 WNfign
ANutuALLaE (35.75%)  (34.5%) (25.5%) (25%) (1.75%)
o p 4.00 0.934

nsissegly
U
5. Joideuaz wniign
ANUNUAIIBY 165 134 93 7 1

o 4.00 0.934
usEmly (61.25%) (33.5%) (23.25%) (1.75%) (0.25%)
AN

4. NANIINATIUFNNAFIUNTIVY
AuNAgIuMsIeN 1 Jadedinumaunamsnain (3P’s) Anuduwus

sanisanauladausznunysasudnnalnslakuvaaulal
auuAgIud 1.1 Yadeausenluninsiuiinnudy

[
v a

fnaulataus

LYY (3

suNYsneURNAAIAS kUL BUlaY

v 61

NUENBNIT

a ~ YR a o a U o &
auufigIui 1.2 Jadeiundadailuninsiuiinuduiusee
MsinauladeuseiufusnsuinIAglAslawUUDUlaY
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aunfigiui 1.3 Jedesunsdaaiunisaaialuninsiud
audusiussenisinaulateuss fufusoousnnaatinslawuueeulad

MsNAFEUANLAFIUNITITER 1 nuda Jadedusianly
amsannardadedundasasilunmsiuiinuduiusaenisinauladedss fuse
sosusnieadaslanuueaulal fisssutedfey 0.05 dudededunsduasunisnans
Tunmsuldfianuduiusienisinduladeuseiufosasudneasiaslowvuosulay
Fan3197l 7

A15099 7 NaNIYRE@oUANNAZIUA 1.1 - 1.3
fianlsdase aRAny AddA  AtdediAy  wan1IvegEau

auufgnunITen 1 Jaduarunaumnanisnain (3P’s)

o W Chi - Square - .
Yagususiatuning 29.322 0.000 8917U
Test
oy . Chi - Square - .
Yadumundnduilunngu 25.688 0.000 YBUIU
Test
" oo Chi - Square - -
Yadumunisdaaiunsnaniuningu 8.625 0.071 UgLﬁﬁ

Test

a a o z:l' o/ ] z:l' =l = %3 v 6 1
AuNAgIUN133eN 2 Jadevesanuienatindnudunusnanis
anaulazousznunasasuininadaslaLuuaaulal
a a v Y | PR I3 a
auudgun 2.1 Jadesuanuunetovediuleiluninsiud
ANUFUNUSAaNSAnaUladaUsEufysnsuR NN ASlakUUsaUlaY
auuAgiun 2.2 Jadeanuuiyetion utoidsiuasAuluas
yaausEnlunmsiuimnudunusaenisinduladauseiuiesosunninalashakuy
aaulall
NSNABUANNAFIUNTIFEN 2 Wud1 Yaderuanuiiiede
v ulwdluninsiuwastadeanui et anutadssnas AUt unseIusEnly
AMNFINTANUFUNUS A aN15AnAUTAT aUsENUNBsneUR NAadAstakuuaaulall
NsziutiudAgy 0.05 AIN1T199 8
a a P
M15199 8 NANTNAADUANNRFIUN 2.1 - 2.2

fianlsdase ananty AddR  AdediAy  wan1svegEau

AuNAgIUNTITeN 2 Yaduanungede

Yaseduanuindedeveniuledly  Chi- Square - .
32.780 0.000 YUV
AN Test
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fauwlsBasy ananty Adnn  AedidAy  wan1InagEau

auufgIuMIden 2 Jadeenuiniedio

Jaduaruanuudefon udedasuay  Chi- Square - .
y . 26.166 0.000 gousy
AMTuAsasUSEVluA TSI Test
=
anUsUNA

o s A

a v dydtv a 3 v ] y
UNAIHIVYRUUUUD Q‘Ui%ﬁﬂﬂw\lﬂﬁLﬂi?%‘w{jﬂ%EJEI’J‘NN&@JVHQW]?G]@W@ (3P’s)
A A

IS o/ v

wartadevasnuUTed aNlauduRuSAan1sAnauladauseAufysneuR N AELAT

[ [

Tanuvesulad Tudmianss nans3idenuitdadeaunauasdadunundnduend
arwdiussonisiaduladoussiufosnsudniradaslauvueoulay Jafedusen
nauiegsliauddyfunisauesiaandsvss fuivarnmaneifielfiAnnnsg
Wisuiisuilududuusn deaenndesiunuidoves aAnwa wnaa3aius, Isedni
nrguiu wazesgns dnsaslana Anuirdnsndouszdusefanuddasanis
dadula (Aawa uanaLa3aius, 2560); (F5ednd tnneqaidy, 2550); (Bsgns §asas
Tanay, 2549) 5038911 Ae ArAulnumaunuilfuid eifingURmvadaumuizay
Faaonndeaiunuideves Anvn Bousnuga waznewiin unduen Anuin Ay
dunsoanudenmeiinanentsindulate (Anun Beusnuga wasvemin unduen,
2563) finunde evseiuseisaiuansautumuduasesiildsu dudedseiude
fnmgnnindlafisuiunmstoriutesmanisdasiminedunguiiegislianudidy
ffon dhutlifofundafusiduaonndastunuideves Tuse Aslotams uasdnilac]
Fa5T5A07 Tinud wandusdanuduiusiunmsinaulateussiusty (Tuse AsleTaue
wazTauland 38g1U5A, 2559) wselusinauszine Wy, F. et al. wuailumainsaeudly
asisudgussrruiunuiinisded ondadusiuazaudeanisd evosgndadl
anuduiusiu iiesandendndnsiazdodudoanazannuvuisluaiwidena
uslnadeundnfusifiivedsmnumnedmiveumvugluUssmaviolussiuFudy
1M9man wazlounandneifidesngidesinsUssmadmiugunmugaisUssing
nan153detnguiangslinuddytunsusssifdadsiinugndewuasiSousos
auysaldududunsn (Wu, F. et al, 2018) 5998911 Ao JUKUUTBIAIINANATOIT
MAINVANEATINUAMLABINIT TedanadasuaAdeves Anfna ofuiEsise uaznge
1 uaudess inuin anuvannanevessUluuUsEAufey 1Wuddusesasundingy
fegalinuddey Andnd 0AWss159 wazngend waudess, 2559) warUseiudn
1 fio M3fndeasuamdeyaldiiouazdaiau druinsdaisdevieduwduiaionsy
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syallndnunengnausedislimnuddnies Tuvasitadesunsdaaiunisnainlsl
fauduiudsonisiadulafeussiudosasudniaasiaslauvuosulal Fedaudsty
MATEves Fua udia Anuindadedunsdaaiunisnaiaduadenisdadulade
Useufvsneud (ua uds, 2553) fedoradunaifounannguiogisdningld
Ynusziudesasudnieasiaslauvuesulatuarlifulalunisuinsvdsnsveniiy
Yesnsesulatfionagualiviiduniioutunisdoruiuny usogialsfnm ns
duasunsmandsnaduremidunsifiveenine eainnuiddeves Wu, M. et al
wui1 MsdaeBumsranauazuurinagnsnsussmatdulladeidfesulaiey
Tileuinsenuy deavteananaliuiueuvesuilaa Tnsnnslidiuan nislvians
Wasudud msruiulnfudaunsdfudud szanmnaliviveuluanudosnis
Audnvesffuslnauazgfannsofenaaneaimhiigauld uenaintenAdedingnn
Fanudn nsfudududwuliungnAlunagnsnisvieanntawisavitmlsliiu
fElduarmminnussgndldlunmsterioaulat (Wu, M. et al., 2019)
Futladeresannindetio vadladeduanuindeiiovesivleduasiade
A ndededudaidsiazanuiunmesuidnianuduiusdonisindulade
Usziufusnsudnaadaslawuuesulatl sumiuundedevesivleduszsiduiingy
fedslimnuddgdususiuusn fe ﬁﬂ'ﬁLLam%’ayJﬂumiLﬁaﬂ%@ﬂimﬁiiﬁﬂszﬁ’uﬁs
sosuinpaiaslogetnausazasudL Jeaenndestunuifeves sasu Wsian
uazAniy Ui Feulvanuduaseswesnsusssifidaaunazdeyaiiuisvinaueng
ulaasianudnaululssiiuiiadny (sasu Wity uazane, 2560) se9a%n Ae
vismiimasiauiulefliiuatoogiauevliinnutulalunisdeuss fusvooulay
duguuureniuledildnuheannsaddaiuledldieinadensdeussfutoriu
szvvesulavnguiiedslimnudifyles duiladvannindeiieduiedsauas
ANTUAMEILIEN nan1sItuaenndasTuMIATETeY 13n15 waTITRlas uazAn
finui %aLﬁawaw%ﬁmﬂizﬁuﬁsﬁma&iama%’uitﬁaﬁmﬁu%% (25015 LaTanliasy
LAZANE, 2562) WardenAdosiuLITBYes Waan1 exnena Aiwuin eidusves
USemilnasenisinaulede (Waann 21M8NA, 2559) UenNG tannadeafuuAde
91 35 Aendvna waz Insdn guzidles fiwui1 Jerdeaazanuiideievesuity
Usgiudoiinasonisdndulate (ran findena warlnsda qesides, 2556) Tay
Ussidiuiingusegndlvimnuddgidususuusnife uitviinnusiunauaznnsmsseg
Tuswian Gvaonadosiuauideves Tua wess uay Waann oumena finudn A
1$nslavesgniaziinannnissssegesesdnsiidudwes iulssifuddny Gua
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W, 2553); (Waan1 aumena, 2559) sesadun Ae uSEnnilveldes Jedenalvidain

A o A A

Undede wazuszmudnuife dn1stududinuresusennyinlvundeds diunisuans
Jusglivasusgnegetnaunguiiegnelinnud1fy ey

GRITRIGIRIRE

naN1TITENUT Ngfnssuvesnguinegediulngluteuszfusssnausnng
arfaslauvvesulad iesnnliiulalunmsuinamdainsnerintemisesulaiiion
aualivhdaiowisudisuiunsdoruiuny sesasn fo dosnsduugiian
winuvdefunuisiuamiuduasesiinesnts uenaini dadedumailunmey
Hadudrundadusilunmsm dadeduanuindefovesivledlunmem uazilade
mdefeduioidosuazauiunwesuitnluniwsm Tanuduwusdenis
dnaulateusziususnsudnnaiaslowuueeulal Yseifuainiiadoduamaniings
Frog 191k AuddnAe nsiauesiaanlesussiudeinarnnareislhiinnns
Wisuifioy Uszifuainiadefundndasiinguiedslanudfgyfe nsusssi
Jndaimnugnisnazousosanysal Usuiiuantadsunmnindedeveiuledi
nquiegsliamnuddnfio dnmsuansdoyalunsidondonsussnisefusvsosud
maafaslaegstaaunazasudi uazUssiiuaniadesnuanutidedevesuiind
nauseglfnuddryfe Uitmilautunsuaznsdsseglusuian Tuvusitads
Frunsdaasumsaaatunmrslifiauduiusdenisiadulateus fuseoud
meaadastawuvesulal

AnAnIsNUIZNA

ANEKIdEvRVUAM Usedaas mnudl, Juzasal lvs1uu, nadys wilumng
LaEI5ASY 08719 UNANBIE1vIN1SUTERUS BLazN1TTANITAIINLE B9 AME
MdYeranswaznInns lunisiusivnndeyangusiiegidudminns
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